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Z M LP P HQWH.J IDWXGHDQG
KRSH UH GFWQJ RQWH
NAXUDH VKDUHG DV&RP P XQIW
&DWHRI WH/ RZ HU&DSH) HDU
7 KLV SDWY HDUELRXJ KWW
XQIT XHFKD@IQI HV EXVWWDOR
LOXP LODWIG WH LOFUHGLE ®
VWHQI W UIHVIQHOQFH DQG
GHHS VHDWG FRP SDWIRQ

Z MIQRXUFRP P XQW

7R RXUGHGIFDMG W | ERDUG
P HP EHWDQGFRP P XQW
SDWQHWAE WDQN\ RX IRU RXU
XQZ DYHUQJ VXSSRUN<RXU
FRP P WP HQWR RXUP DMMRQ
HQVXUHVWDVWRI HWHUZ H

IP SURYHWH KHDOM DQG

Z HEHQJ RI LOGLYIGXDYIQ
RXUFRP P XQW <RX DUHWH
KHDUARI RXUZ RUIN SWRYLQU
WDWZ KHQZ HXQW Z HFDQ
RYHUFRP HREVVBF®NDQG

FUHDW @VWQJ FKDQI H

Q WDQNVVR\ RX RXU
VKDUHG [P SDFVWKDVEHHQKXJ H
DV UH GFWG LQWH KL K@ KW
Rl WL <HDUIQS HYIHZ 7 KHWH
WMMEY SDUHUKLISY
HYHQW DQG FRADERUDARQV
UHSUHVHQWHDCSHRS ® 1 LQGLQU
KRSH WBELQN DQGEHWAU
KHDOK

$1WIUSDXVIQJ) VR FHBIEELDW Z HE&RRN
VR WH\ HDUDKHDG Z LW UHQHZ HG
HOHU\ 7KHQHHGIRU
FREDERIDARQ SHYWRQFHOMUHG
DQG SXUSRVH GUYHQ DSSURDFKHV
DQGFRP P XQIW FRQQHFWRQV

UHP DIQFWXFIDO: HWHH FIMG\R
GHHSHQ RXUFRADERUMRQ DQG
EXLGRQWHP RP HOWP Z HYH
FUHDWAG \RRJ HWHU

$VZ HHQMU SGDWH

UHP HP EHU\ RXUFRQWOXHG
SDURHUKLS LV HWHQADVZ H\AMS
LOVR DQRWHU\ HDURI VHUYLEH

Z RINIQJ VRI HWKHUVR P SUIRYH WH
KHDOK R WHFRP P XQW

© IVKIQJ \ RX DQG\ RXWY/DKHDOM\
SWRVSHWRXV1 HZ <HDU

- IW GHHSHWYMDOQNV
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2 XU&KWRQLF &DUHO0 DODIHP HOW & &0 WHUWYLFHVZ IW
L® 1QJ VRQ + HDOK UHP DLOHG DPYH LQ

Z WK FROVLMMQW

UHI HUD® VADVWNHSWRXU5 1 &DWHO0 DQDJ HUDWP D[ P XP
FDSDAW DWIWIQJ Z I UHVRXUAHV UHIHUDQY FKURQLF GLIVHDWH
HGXFDMRQ P HGLFDVMRQ FRQFHUWQV DQG P RUH IRURXUVHQLRU

SRSXOWRQ : HKDYHZ RWINHG Z IMK RYHU

H FROWQXHG VR KDYH D

KHDOK QDYL] DVRUDYDLIDE® DW

WWH O DUNHWRQ * LHHQI LHTS

@RFDWAG DWKH ) RRG %DQN RI

&HQWDODQG ( DWHILR 1 RUK

&DURAQD 7KH KHDOK

QDYL] DVRULV DYDLIDE® VR

DQVZ HUTXHWRQV QDYL] DVM

UHVRXUFHV DQG DWIMAZ LVK

KHDOM\ VKRSSIQJ FKRLFHV : H

KDYH FRQQHAMG Z L\ DURXQG
LOGLYLGXD® VKLV\ HDU

HVWDZ WWRQJ LHVXQVLQ
Z WK RYHU UHI HUDY

FRP SGMAG DQG FKDUNHYLHZ
FRP SADQFH H FHHGLQJ
7KURXJ K FROVMMQWS UDPWFH
VXSSRUNVWM YIMW DQG
FRADERWWRQ Z WK KHDOK
S@MQVDQG SLRYLGHW VKH WDP
GHQYHUHG KLI K TXD@W
VHUYLFHV VKDWP SLRYHG
RXWFRP HV DQG VXSSRUMG
SWRIWDP JWRZ WK

LOGLYLGXDY

G
GAG A&

FROUOXHG J UHDW
VXFFHW IRUWH & &/ &) +62
E\ SWRYLGIQJ RYHU
VHUYLFHV VR RYHU
LQGLYLGXD® DQG | DP LOHV
EHVEZ HHQ - DQXDU. DQG - XQH
2 YHD® WH&&/ &) +62
P DGH D KXJH LP SDPARQ RXU
FRP P XQIMHVWKURXJIK +2 3
E\ SWRYIGIQJ RYHU
VHUYLFHVVR P RUH VKDQ

LQGLYLGXDY DQG
IDP LOHVLQ RXUM] FRXQW
DUHD

Q Z H@XQFKHG DQ
DGGIVRQ VHUYLFH RI + RXVLQJ
0 RYH ,Q6XSSRUNZ KLFK
KH®HG P HP EHUV UHFHLYH

HWHQUDO XUQLVKLQJ V
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) HOU+ HDONLHW&) +1 B\ SRRHWQJ DG
FRRAMINYI VSHADDMEESRON HONV IRU

&) +1 SDIMQN 7KV SIRIWP IV XQTXHDVIW
SIRNGH DAH-HW WR GHHEHG VSHADDAWMMW
SR ERR | RUMH XQOXUHS LQAYIGDY DARLCEH
) FHOU+ HDOML HV: - HKHS HQUXUH WDWIRWRQD
DUH UH HUDY UHAHYHS DQG SUIRFRAWHG EXVWKDW
EDUHY | RUDSSRQF HQNDAMQEDPH DUH DAHAHG DQG UHP RYHG ,QDEAMRY 0 DV KDV EHHRIQAKP HQEAQZ RINQ)

FOVHD Z M WH&) +1 0 HAFDO IWHRRWR REBIQP RUHCESRIQR HOANEW DQG R BFXWDEAWRIDCBURICGHY ,Q
WH6SHADDV 1 DYUDARQSIRIUIP KDVPDQIHS — WHHUDE UHGRMY WHWI QUEDQAHHS I ROMY Z RIN

&RP SWHKHMYH DWW Z DV FRP SIBIG | RUWH FOWHP DQDIHP HWBRYIGHG\R KUK IMNE) +1 SDMONWH | SHIRG
UH BRI VWRQ) RAWRP HY DQGP HDQJQII XAP SDPAV2 YHAMY\ER\ HDVSDQ D\RECR B HUDY Z HH WHRHYHS
1 REE® \WHP DRUMW R RAWWRP HFDMI RURY G-P RQAMDMG 1P SIRYHP HQADP R SDWHQN SDUASDIY LQFDUH

P DQDIHP HQWZ WY DI RFXV RQSDWHQV Z W' IDEHMY +\ SHWQURQ 2 EHW DG R P HIHP ' HSDWY HOAWD DARD
2 XUFDWH P DD HP HOABURYIGHS FRP SBHKHQUYH HEXFDIRQ RO GHADQG QAMMRQ P HAFDWRQ DAKHHIFH LGRHDMQ)

SK\ MEDODRMYW DSSURSUDM XWE) DARQR SUP DY FOUH DQG WH KRVSIMIOKRP HEGRG SUAWXUH DQG.J OFRVHP RV

Z W FROAMMONB] JIQ) SDAHNDFFRXQEEON DG VAWM XCIENDI HWR | BAK 1 DG YH HIVE®! DAAHW SIRIULP V
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7KV \HDU RXU 3HIDEO 1 XWH &KDP SIRQ
. DNOHQ %BRP [ IHT FRQMXHG R DGYDQFH
DH B BEQIQY IQRONH HPSDM

FHOMBG DSSURDRKHY \R WH IRHURQVR

P DMIDOKHDEM. 6KH SUMVHOMG KHUZ RIN RQ
7KH (P SDM ([ SHIHZFH DAWH 1.& 3HICDEO
$WRADIRY &RQJHMHIH KUKOKWY KRZ
1P P HVAYH GDLIQ) FDQ VIRHIWH SUIRVIGHU

SOV FROGHAIRQ DG [P SIRH  KHDIN
RAFRP W/ SHEPMY RQ WH [P SDPAR WH

WOQQ) %BRP IIHT KOG §7KH (P SDid
( [ SHIHIFH SUR RXQED BAKDSHG P\

SHYRDODG SRHMRTOSHYSHAWH DG P WKO HHJIHG IRUWH \ HDU
GDEHIKIS IV KHSIQ) VHAD GHZ \MIQEDS | RUFRP SDAMRIDM FDUH DRURAY KHU
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